Copyright © 2008 by Courtney Sanders Muse
All Rights Reserved



To my wonderful daughter, Madeline, the light of my life,
To my infinitely encouraging husband, J.P.,
and
To my Mother and Father, whose love and support are immeasurable



ACKNOWLEDGEMENTS

Thiswork would not have been possible without the financial support of the
National Science Foundation’s Dissertation Enhancement Grant, the Vanderbilt
University College of Arts and Sciences Social Science Dissertation Fellowship, and the
Vanderbilt University Department of Sociology Summer Research Award.

| would like to thank each of the members of my dissertation committee for their
guidance and knowledge. | am especialy indebted to Dr. Holly J. McCammon,
Department of Sociology, Chair of my dissertation committee, who has provided me with
endless support and guidance throughout the research and writing process.

Lastly, I would like to thank the members of my family who have supported and
encouraged me throughout this research. | would like to thank my parents, whose love
and guidance are with me in whatever | pursue. | also wish to thank my loving and
supportive husband, J.P., and my wonderful daughter, Madeline, who provide unending

inspiration and a solid foundation.



TABLE OF CONTENTS

DEDICATION ...ttt et b bbbt b et s b et s b et b et st et e b e et e s eb et rentens i
ACKNOWLEDGEMENTS. ..ottt sttt b e e nneea iii
Chapter
[7 INTRODUGCTION .....coiiiiiiiiiicisieirie ettt b et se b s b s en e nn s 1
1 THEORY ettt h b bttt h s b et bbbt e bttt 9
[11: DATA & METHODS.......coiiiiere ettt bbbt b e e 44
IV: CONTENT ANALY SIS OF ORGANIZATIONAL TEXTS.. .ot 82
V: QUALITATIVE COMPARATIVE ANALYSISOF TYPE OF FRAMES .......ccccoiiniiine. 93
USED BY GENDER
VI: QUALITATIVE COMPARATIVE ANALYSISFOR INDIVIDUAL ..ooviiirireereerieens 154
FRAMESUSED BY SALIENT IDENTITY
VII: DISCUSSION AND CONCLUSION ....ccoiiiiiririerisiisieesieie e nessenens 204
AppendiX
A: CODING GUIDE BY TYEPS OF FRAMES.......ccooiitieireirieesieesie e 218
B: LIST OF ALL ACTIVE LCR CHAPTERS.......cciiiiiirerresr et 222
C: RECRUITMENT LETTER ..ottt 223
D: INTERVIEW SCHEDULE .....cocoiiiiiiieeee ettt 225
E: DIFFERENCES IN VARIABLE PERCENTAGES BETWEEN LCR .....ccccoceiiiiirniieene, 232
MEMBERS WHO DID AND DID NOT EXPERIENCE IDENTITY
CONFLICT
REFERENCES ...ttt bt e bttt bbbt b b s nn s 233



LIST OF DIAGRAMS

Diagram 1: Identity ModifiCation PrOCESSES..........ccoieerierrierieseeie e siee e es e seeenee e 23
Diagram 2: Identity Modification Processes (Frame Amplification) ..........cccccevenirenenennnne 27
Diagram 3. Identity Modification Processes (Frame Bridging) .......cccccoeeevveieeneeiesieeseennnns 29
Diagram 4. |dentity Modification Processes (Frame EXtenSion).........ccccceceeeeevecieeseesieenens 30
LIST OF TABLES
Table 1: LCR Organizational Texts Frequenciesof Frame Usage.........ccoccevervvneeneciinnnnnne 49
Table 2: Bivariate Correlations between Interview Method...........ccooovevvveieeiecceciee 53
(Face-to-Face vs.Telephone and Other Variables Included
in the Qualitative Comparative Analyses)
Table 3: Bivariate Correlations between Respondent TYPE ......cocvvvverererieeieeienesese e 57
(Leader vs. Regular Member and Other Variables Included
in the Qualitative Comparative Analyses)
Table 4: Construction of Independent Variables..........ccooeveiieriiiienicie e 63
Table 5: Identity Conflict Resolution Causal ConfigurationSwith ...........ccoceiviiiiiniennnne 97
Frame Alignment Processes by Sex
Table 6: Identity Conflict Resolution Causal Configurationswith ...........ccccceeviveieiiciiennne 165
Specific Frames Types by Salient |dentity
Table 7: Categories of Organizational Frames Emphasized by LCR Members.................... 170

According to Their Salient Identities



